
 

Maintenance Bulletin 

Date:   February 25, 2011 

Subject:   Maintenance Case Notes 

    ------------------------------------------------------------------------------------------------------------------------------------- 
This Maintenance Bulletin is issued to provide information to Store Operators about the ability to view 

notes that are applied to the maintenance cases. 
    ------------------------------------------------------------------------------------------------------------------------------------- 
 

Effective February 11, 2011, store managers will have the ability to view ALL notes that are applied to 
the maintenance cases.   
 

 Previously, the store operator only had the ability to view notes that were entered by the store. 
 

 Currently, store operators have the ability to view all notes applied to a maintenance case. This 
includes notes by Customer Service Representatives, Service Providers, and other FM and 7-
Eleven client personnel. 

 Sample screen shot is portrayed below. 

 

Lines 3 and 4 are now be 
viewable by store 

Previous View – 
Lines 1 and 2 only 


